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European Values – Peace!

Jean‐Claude Juncker, 4. 3. 2016:

„Whoever does not believe in Europe, 
who doubts Europe, 

whoever despairs of Europe, 
should visit 

the military cemeteries 
in Europe”

RICHARD FRANZ, 1921 – 1942, STALINGRAD



Justice and law – Imperium Romanum 

Quelle. https://de.wikipedia.org/wiki/R%C3%B6misches_Reich#/media/File:Roman_Empire.JPG



Participation: Magna Carta 1215



Christian Values

 Charity
 Humanity
 Caritas



Critical Thinking

https://upload.wikimedia.org/wikipedia/commons/b/bc/Lucas_Cranach_d.%C3%84._%28Werkst.%29_-
_Portr%C3%A4t_des_Martin_Luther_%28Lutherhaus_Wittenberg%29.jpg https://de.wikipedia.org/wiki/Martin_Luther
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Enlightenment

„sapere aude!“



French Revolution

 Liberté
 Égalité
 Fraternité



Patient Safety

Foto: privat 2010



WHO Patient Safety ‐making health care safer

“The safety of health care 
is now a major global concern.

Delivering safer care in complex, pressurized and fast‐moving 
environments is one of the greatest challenges facing health care today.

Clear policies, organizational
leadership capacity, data to drive safety
improvements, skilled health care
professionals and effective involvement of
patients in their care, are all needed to
ensure sustainable and significant
improvements in the safety of health care.”

http://www.who.int/patientsafety/publications/patient-safety-making-health-care-safer/en/

May 2017



2006: Strategic Approach EU Commission

“Therefore, in order to ensure effective use of scarce resources and 

European coordination of activities in each of these areas, a new approach 

will be considered to taking this work forward within a single integrated 

framework involving all Member States. 

This approach would have the benefit of bringing the key players together

without creating separate subgroups or projects which could potentially 

overlap and result in ineffectiveness. 

Moreover, an umbrella mechanism would ensure that all Member States 

and stakeholders would

have the possibility of being a partner in this work.”



Patient Safety Working Group

Characteristics:

 Facilitated by a member

 No translators, „broken English“ as the European language

 Participation of all Member States and all stakeholders
including WHO

 Working culture based on common sense, search for
solutions (not regulations) in a very friendly athmosphere

https://ec.europa.eu/health/patient_safety/events_en



Patient Safety Working Group

 2006 First Meeting 
 2008 EUNetPaS (2008‐2010) active Network!
 2009 EU‐Recommendation
 2012 PaSQ (2012‐2016)
 2012 EU‐Evaluation I
 2014 EU Evaluation II
 2014 Council Conclusions
 2015 Last Meeting



There is a wide consensus on the need of establishing 
collaboration at the European level.

However, there is a concern that not all Member States are 

engaged in setting up the network

to address the need for political commitment by the Member 
States to improve patient safety.

2006: Strategic Approach – Network!

2008‐2010



Strategy

 Network  (umbrella!)

 Learning from each other

 Cooperation

 Solutions!



EUNetPaS‐ Topics (2008‐2010)

 Education and Training
 Safety Culture
 CIRS
 Medication Safety



2009: Council Recommendation

I- Patient Safety (general)

II- Control of Health Care associated Infections



 Patient Safety  ‐ in all Member States on the political agenda
 Broad action and participation in all Member States
 „Leading agencies“ established
 Active cooperation and knowledge transfer between the 

Member States

http://ec.europa.eu/health/patient_safety/docs/ps2014_infograph_en.pdf

Evaluation II ‐ 2014 

„Europe works!“



Evaluation II – Results 2014

Results and recommendations

 Safety Culture

 Learning all over the Healthcare System 
and professionals groups 

 Involve all professional groups

 Start with those steps, which are easy to 
establish

 …

http://ec.europa.eu/health//sites/health/files/patient_safety/docs/guidelines_psqcwg_education_training_en.pdf



Evaluation II – Results 2014

Results and recommendations

 A wide range of reporting systems in 
Europe!

 Reports from patients increase the
learning potential!

 Protection against legal consequences is 
important!

…

http://ec.europa.eu/health/patient_safety/docs/council_2009_report_en.pdf



PaSQ ‐Workshops all over Europe

http://pasq.eu/



PaSQ: Hundreds of Good Practices



Search Good Practices: Infection control 

Result: 37 good practices all over Europe

July 2017

http://pasq.eu/Wiki/PatientSafetyandQualityofCareGoodPractices.aspx



Council Conclusion 2014

„…sustainable
framework

for cooperation!“



What is the idea of the treaty of Lisbon? 

Treaty of Lisbon 168, 2:

“The Commission may, in close contact with the Member 

States, take any useful initiative to promote such 

coordination, in particular initiatives aiming at the 

establishment of guidelines and indicators, the organisation

of exchange of best practice, and the preparation of the 

necessary elements for periodic monitoring and evaluation. 

The European Parliament shall be kept fully informed..“



Development 2006‐2015 

2006: PSWG
Patient Safety Working Group

2009: PSQCWG
Patient Safety and Quality of Care Working Group

2014: PSQCEG
Patient Safety and Quality of Care Expert Group   

http://ec.europa.eu/health/patient_safety/events/index_en.htm



Bypassing agenda of the EU Commission

The EU Commission promoted Patient Safety as a special issue
two times besides the PSQCWG:

1. The annual Union work programme for European standardization
Brussels, 31.7.2013 COM(2013) 561 final

 2.2.19. Healthcare services: specific areas for ESO mandates might be foreseen
for horizontal aspects like patient safety and registration

2. Creation of a new „Expert Group“ (future agenda 14.10.2014)

Without any communication with the WG!!!!

„We make a decision and make it public. Then we wait if something happens. 
When there is no resistance or uproar because most people do not understand what it is about, 
we go on, step by step until there is no return“.

Jean‐Claude Juncker in Die Brüsseler Republik, Der Spiegel, 27. Dezember 1999.



Source: Andrzej Rys, http://www.pasq.eu/Portals/PaSQ/Dokumenti/
5th%20Coordination%20Meeting/EU%20policies%20on%20patient%20safety%20and%20quality%20of%20care.pdf



Different, separat Actions of the EU Commission

Source: Andrzej Rys, http://www.pasq.eu/Portals/PaSQ/Dokumenti/
5th%20Coordination%20Meeting/EU%20policies%20on%20patient%20safety%20and%20quality%20of%20care.
pdf



Strategic Approach EU Commission – old and new

Old: 2006
“This approach would have the benefit of bringing the key 
players together without creating separate subgroups or 
projects which could potentially overlap and result in 
ineffectiveness”. 

New: 2013, 2014…
The “bubble‐procedure” chosen by the EU Commission  
adresses different and separate actors and topics.

Is that “enough”? 



Added Value of the Patient Safety Work Group?

“The whole thing is more 
than the sum of its parts”

Aristotle

 Patient Safety 
= Safety Culture, Leadership, Participation, 

Involvement, Accountability, Changing Practice, role 
models, learning from each other, “getting to the 

hearts of health care workers”,… 



Patient Safety now without the Commission!?

 2006 First Meeting of the Patient Safety Working Group
 2008 EUNetPaS (2008‐2010)
 2009 EU‐Recommendation
 2012 PaSQ (2012‐2016)
 2012 EU‐Evaluation I
 2014 EU Evaluation II
 2014 Council Conclusions
 2015 Last Meeting of the Patient Safety Expert
 2016 Ministerial Patient Safety Summit London   
 2016 WHO – „Restarting“ Patient Safety, International Network
 2017 Ministerial Patient Safety Summit Bonn
 2018 Patient Safety Summit Japan
 …



Do we have to follow Guy Verhofstadt MEP?

"We must abolish the EU Commission 
to save the EU"  (June 2017)

Re‐engineering of the network!?
by the Commission (“learning from political errors”)?
by the member states?
by the WHO?

Key question:



Tamino Jonitz, b 1998. My nephew

RICHARD FRANZ, 1921 – 1942. MY UNCLE


